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NIRAS—engaging with the
Sustainable Development Goals

Owned by a Foundation and its employees, the NIRAS Group is an international multidisciplinary
consultancy firm with Scandinavian roots and values. For maore than 45 years, NIRAS International
Consulting has been committed to the development of innovative and sustainable solutions for our
clients and society. In the more than 300 projects we help implement in Africa, Asia, Europe, and
Latin America annually, the SDGs and their individual targets guide our activities in development
cooperation.

Our values and continued focus on delivering sustainable solutions for people, the environment and
society are embraced by the UN Global Compact. We consider the Compact's ten universal principles
as a natural way of doing business. These principles steer our actions in respecting fundamental
human and labour rights, showing responsibility towards the environment, and resisting all forms
of corruption.

NIRAS' continued efforts to en-
sure sustainable development are
in line with the SDGs and support
Agenda 2030. In every sector we
ask ourselves if we can introduce
new services where we - together
with our partners and clients - can
contribute to this global develop-
ment agenda.

NIRAS' continued
efforts to ensure
sustainable
development are in
line with the SDGs.




Today, we deliver technical assistance to over 100 countries annually - a project portfolio managed
by 350 permanent staff. Our netwaork of external experts approaches 25,000 development profes-
sionals worldwide, and our 51 offices in 27 countries support long-term partnerships and build local
capacity in the countries where we work.

In every sector we ask ourselves if we can introduce
new services where, together with clients, we can
contribute to the development goals.

Through our work we aim at visibly improving livelihoods and developing resilient future societies
that are inclusive, stable, well governed and climate-smart.

The green growth and circular economy initiatives we work on with our partners address climate
change through adaptation, mitigation and building of resilience. At the same time, they also pro-
mote job creation and generate wealth. We integrate human rights-based approaches and struc-
tured capacity-development and skills transfer into our projects and work closely with institutions
to develop expertise within agricultural sector reform, private sector development, and peace, se-
curity and governance processes.

We incorporate the UN Sustainable Development Goals in all our activities and measure theirimpact
on society and the environment. We believe that aligning our work with the SDGs enables us to
identify and deliver solutions that contribute to a more sustainable and equitable world - a funda-
mental objective of NIRAS employees.

NIRAS’ solutions are addressing the major
societal challenges of our time and are directly
contributing to the UN’s 17 SDGs.



Building peaceful and inclusive societies
as the key to sustainable development A

SDG 16's focus on “promoting peaceful and inclusive societies for sustainable development, providng
access to justice for all, and building effective, accountable and inclusive institutions at all levels” is
at the very core of NIRAS work in strengthening good governance and democratic processes. We
understand that if we don't build societies that are open to everyone, offer just treatment to citizens,
and provide effective, accountable, and participatory governing bodies, social peace may not last,
violence can (re)surface, and most development achievements will be lost.

In today's world where fragile states number close to 60, fostering and maintaining peace can
seem like an impossible task. Giving responsibility for such important work to an international
development consulting firm may seem odd at first, but at NIRAS, we think differently. We are
committed to contributing to the establishment of such peaceful, just, and inclusive societies by
pursuing a broad range of approaches.

Our experience worldwide shows that societies that
function without being subjected to violent conflict
are much more likely to experience human well-
being and growth, both economically and socially.

NIRAS has a long track record of supporting civil society in developing countries. By providing sup-
port to civil society organisations and promoting dialogue with government authorities, we facili-
tate the communication between authorities and citizens and enable community participation in
decision-making. A strong civil society also promotes adherence to human rights and improves the
performance of governments. Our contributions to reducing corruption link to this. By promoting
freedom of speech initiatives and building government institutions’ capacities, we ensure that cit-
izens, academia, and decision-makers are better informed, leading to more inclusive, transparent,
and accountable governance.

We encourage responsive, inclusive, participatory, and representative decision-making at all levels
by supporting decentralization, promoting governance, providing policy support, and strengthening
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democratic institutions. Our contributions in this area include capacity development, optimizing local
authorities' management processes around district and community development planning, the pro-
motion of national achievements with regards to global development goals, and the introduction of
monitoring and evaluation systems to national institutions.

To walk the talk of SDG 16, we always strive to
be transparent and accountable in our work.

NIRAS helps promote the rule of law and ensure access to justice for all by training legal aid service pro-
viders. In managing a response roster, we actively work towards security, peace, and stability in states
dealing with conflict and fragility. Through several global training programmes, we build capacities
of stakeholders in affected countries and regions with regards to human rights, peace, and security.

As a company, we do not tolerate any forms of misconduct in business and expect the same from
everyone we engage with in our projects. Actions speak louder than words. So, in every project, we
consider how best to safeqguard and enhance inclusivity in our approaches. We are also aware of the
conflict escalation potential of development interventions and carefully assess the role we play, the
change we drive, and the assumptions we make. Using methods such as the human rights-based
approach in all our target sectors — e.g. agriculture, water, the environment — further enables us to
base our work on international human rights standards and make our own actions accountable.

We support and implement numerous projects worldwide that directly contribute to the tar-
gets of SDG 16. In this booklet, we present six cases showcasing the diversity of our approach,
from global peace responses to specific country cases in Bangladesh, Mali, Mozambigue, the

Occupied Palestinian Territory, and Tanzania. Each case demonstrates how NIRAS works
towards the goal of promoting peaceful and inclusive societies in a variety of contexts and
through a broad range of measures.
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Promoting justice for ' ‘B -
Tanzanian citizens '

The majority of Tanzania's poor and rural population is not granted equal access to justice. Unable to
afford lawyers and disregarded by authorities, millions experience regular violations of their rights
and the unjust settlement of disputes.

In response to this, the Ministry of Foreign Affairs of Denmark initiated the Legal Services Facility
(LSF) and hired NIRAS to manage the programme. Since its establishment in 2011, the LSF support-
ed civil society organisations that assist individuals, groups and communities to claim their rights.
Support from the LSF was partly delivered through funding and partly through capacity building of
local legal aid providers, as well as general awareness-raising in communities about human rights
and the importance of accessible legal services. By 2015, NIRAS had helped to train 4,628 para-
legals who offer their services in all districts. The LSF further helped formalise legal aid provision
and contributed to the Legal Aid Bill 2016, which was enacted by the Tanzanian Parliament.

The LSF gradually made a strategic shift from a singular focus on case-based legal aid towards the
inclusion of awareness-building and legal empowerment. Consequently, the paralegal training was
revised towards social mobilisation, advocacy, and navigating authorities, as well as legal education
skills to allow knowledge to be passed on to future legal aid providers.

The LSF project specifically contributed to SDG 16 target 16.3 by promoting the rule of law at na-
tional and international levels and ensuring equal access to justice for all. This significantly inter-
links with SDG 10, which is aimed at reduced inequality. The project also pursued target 16.6 by
helping develop effective, accountable, and transparent institutions at all levels. In addition, the LSF
contributed to SDG 5 - achieving gender equality - as the protection of women's rights was em-
phasized. In 2015, approximately 37,000 cases were handled by LSF-trained paralegals, of which
almost 20,000 were brought by women.



CLIENT
The Ministry of Foreign
Affairs of Denmark

COUNTRY
Tanzania

LOCATION
Countrywide

DURATION
2011-2016
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Supporting peace and stability
across the world

CLIENT
The Ministry of Foreign Affairs
of Denmark

COUNTRIES

Worldwide (including Afghanistan, Georgia,
Irag, Kosovo, Libya, Mali, Niger, the Occupied
Palestinian Territory, Somalia, South Sudan, and
Ukraine)

DURATION
Phase I: 2008-2013, Phase II: 2013-2018,
Phase lll: 2018-2022

Violent conflicts can arise quickly around the world, demanding immediate responses from the in-
ternational community. The process of transition from conflict to post-conflict conditions demands
resources and knowledge. One way of responding to acute crises and promoting peaceful and inclu-
sive societies is by deploying civilian crisis management experts to assist.

The Peace and Stabilisation Response (PSR) is an emergency roster comprising 500 civilian experts
who are deployed on international stabilisation, conflict prevention, peacekeeping, and democracy
building missions in conflict-affected areas worldwide. The missions are coordinated by the EU,
OSCE, NATO, UN and UNDAC, and NIRAS manages the roster on behalf of the Ministry of Foreign
Affairs of Denmark. PSR manages an average of 160 deployments per year.
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The PSR approach is mainly to support relevant national institutions in developing operation-
al capacity at all levels, from national governments and institutions to local authorities, and
supporting a wide range of tasks, all with the aim of supporting peace and building strong in-
stitutions. This goes hand in hand with SDG 16. PSR especially contributes to target 16.1 by
reducing violence and 16.6 by developing effective, accountable, and transparent institutions
at all levels. The PSR missions operate within the fields of security sector reform, civilian crisis
management, peace-keeping, strengthening the rule of law, reconciliation, managing the tran-
sition to post-conflict conditions, and democratization.

On an EU monitoring mission in Georgia, PSR experts supported the monitoring and analysis of
the situation pertaining to the stabilisation process, centred on full compliance with the Six-
Point Agreement, the return of internally displaced persons and refugees, and reducing ten-
sions through liaison, facilitation of contacts between parties, and other confidence-building
measures.

In Kosovo, PSR experts on an EU rule of law mission assisted and 16 PEAGE, JUSTICE
supported the Kosovo authorities with a specific focus on the AND STRONG
judiciary, including transitional justice and transition plans in the INSTITUTIONS
post-conflict context. This was done through monitoring, men- ”.:
toring, and advising while retaining executive responsibilities
in specific areas of competence, such as war crimes, organised
crime, corruption, and terrorism.
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Enabling human rights organisations
in Israel and the Occupied
Palestinian Territory

As in most places, civil society organisations (CSOs) in the Occupied Palestinian Territory give the peo-
ple a voice, thus acting as key stakeholders in advancing justice, peace, and stability in the country.
Societies can only be inclusive and function in a peaceful manner when people can access their rights
and the duty bearers - such as government institutions and authorities — protect and promote these
rights without discrimination. This essential to the formation of peaceful societies, but for this to hap-
pen, citizens need to know their rights and also have the resources and tools necessary to drive the
inclusion process.

That was the logic behind the Secretariat to Support Human Rights and International Humanitarian
Law CSOs. Operating in the Occupied Palestinian Territory, the Secretariat supported CSOs there and
in Israel more broadly, using international and national laws as the path that CSOs take to protect citi-
zens'rights and hold duty bearers accountable, including to third state obligations under international
law. NIRAS managed the Secretariat to maintain the space needed for civil society to act for justice
and defend humanrrights. In total, 61 CSOs were supported - 24 through core funding and 37 through
project funding. The total support amounts to EUR23 million.

NIRAS implemented the project in collaboration with the Institute of Law at Birzeit University. The
Secretariat supported civil society's efforts in three ways: 1) providing flexible funding that allowed
(CSOs to work efficiently and effectively, 2) providing capacity development support to organisations,
and 3) supporting dialogue efforts. The combined support and collaboration contributed to the adher-
ence to human rights and international humanitarian law in the Occupied Palestinian Territory, and
has proven to be a successful and efficient addition to the process of creating more peaceful and just
societies.

In promoting peaceful and inclusive societies, the Secretariat contributed to targets 16.6 and 16.10
by bolstering the enabling environments in which CSOs engage in meaningful dialogue with other
organizations and stakeholders. This is also a step towards maintaining effective, accountable, and
inclusive institutions. The project also worked to improve access to justice by supporting CSOs in in-
forming citizens of their rights and providing free-of-charge legal services, and contributed to SDG 5
(gender equality).

12




CLIENT
Pooled funding from Sida (Sweden),

DANIDA (Denmark), SDC (Switzerland), [y
and the Netherlands Representation INSTITUTIONS
Office.
LOCATION ,
The Occupied Palestinian Territory, /
Ramallah and Gaza City .
DURATION
2013-2018
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A Strengthemng the capauty of
& the National Assembly in Mali

CLIENTS
The Ministry of Foreign Affairs of Denmark

COUNTRY
Mali

LOCATION
Countrywide

DURATION
2015-2017
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In 2012, Mali experienced a security, political, and institutional crisis that revealed deep fractures in
its society and politics and resulted in the disintegration of the state. A peace agreement was signed
in 2015 after years of armed conflict between Al Qaida-supported rebel groups and national army
troops supported by international forces.

Against this volatile background, Malian democratic institutions had a hard time gaining public legiti-
macy. An overhaul of the political culture and a tradition of democratic accountability were needed to
encourage debate and the use of political checks and balances.

Following this line of thinking and building on previous Danish engagement in the sector, the Minis-
try of Foreign Affairs of Denmark commissioned NIRAS (in consortium with the National Democratic
Institute) as implemention partner for the project “Strengthening the National Assembly in Mali”. The
project aimed to strengthen the representational, legislative, and control capacities of the Malian Na-
tional Assembly. This was done through capacity development of both deputies and staff and through
formalizing operational procedures of the parliamentary work.

The project significantly contributed to SDG target 16.6 through the development of effective, ac-
countable and transparent institutions at all levels, and target 16.7, by ensuring responsive, inclusive,
participatory, and representative decision-making at all levels. Special attention was paid to strength-
ening dialogue with civil society and increasing the visibility and accountability of parliamentary work
among the Malian public (target 16.7). This was achieved through open house arrangements and im-
proved regular communication using national and social media. Furthermore, the project also provided
technical support to the newly-established High Court of Justice as well as the Network Against Cor-
ruption, comprising CSOs and politicians, to guide government and administrative action and propose
measures for improved corruption control (target 16.5). The close collaboration with parliamentary
groups was a major factor in the project's success.

The project also significantly supported SDG target 5.c through sound, gender-responsive policies. It
supported the Association of Female Parliamentarians to reinforce the role of female parliamentari-
ans in legislative work, especially with regards to women's and children’s rights. The latter was done
in collaboration with relevant parliamentarian commissions as well as CSOs. Additionally, parliamen-
tarians were sensitized to gen-
der and trained to apply gender-
responsive budget analyses of
the annual Finance Act.
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Promoting good financial governance
practices in Mozambique

Akey feature of strong publicinstitutions is a sound public procurement process for acquiring goods
and services. Without appropriate procurement processes, money gets wasted, transparency of
public spending s lost, and the risk of corruption is higher. As part of the Good Financial Governance
Programme in Mozambigue, NIRAS was given the responsibility of strengthening the management
of procurement processes at the local level and strengthening the Audit Court.

The programme covered 18 districts and 9 municipalities in the provinces of Inhambane, Sofala, and
Manica. NIRAS assisted the Ministry of Public Works, Housing, and Water Resources and the Unit for
the Supervision of Acquisitions in revising and updating their national training manuals to focus on
the management of procurement of public infrastructures, goods, and services.

Through a strategy of cascade training, over 400 provincial civil servants were taught to use train-
ing modules especially designed for district and municipality staff. The training covered themes
such as training management (directly linked to SDG target 16.a), goods and services acquisition,
and public revenues, including tax and revenue collection and efforts to reduce corruption and brib-
ery (contributing directly to SDG target 16.5). Through trainings on construction works planification
and supervision, the project also contributed to SDG target 9.1 to develop high-quality, reliable, sus-
tainable, and resilient infrastructure.
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CLIENT

The Federal Ministry for Economic
Cooperation and Development (BMZ),
through GIZ, and the Ministry for State
Administration of Mozambique

COUNTRY
Mozambique

LOCATION
Sofala, Inhambane, and Manica Provinces

DURATION
2015-2016
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The NIRAS team also organised two im-
portant events where proposals for the
improvement of disbursement were dis-
cussed, one with members of parliament
and the other with members of civil society
organizations. This portion of the project
contributed to target 16.6 by reinforcing the
institutional accountability of the Supreme

Audit Court. For example, the court started - o N
to publish their decisions in its webpage, § 85 2\

in line with international standards, for the s § % 5§ 3

promotion of transparency, which also cor- " o 5 ‘_—'7 S’ L <
responds to target 16.10 on public access ; . Ooo

to information. Furthermore, the court im- R ;? X 2
proved its communication with Parliament, 2 § 9 8

and with civil society organisations and 5

citizens, which also directly contributed to
target SDG 16.6.
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Enabling fair access to land in Bangladesh

CLIENT
The EU Delegation to Bangladesh

COUNTRY
Bangladesh

LOCATION
Dhaka

DURATION
2012-2017

The issues surrounding land in Bangladesh are both complex and weighted with a long history. The
majority of the rural poor in Bangladesh are landless. The lack of land ownership and inequalities of ac-
cess pose clear obstacles for inclusive development, poverty alleviation, lasting peace, human rights,
and good governance.

The Promote Access to Land to Bangladesh project was designed to support the Government of Bang-
ladesh's agenda for sustainable development through accelerated poverty reduction. The project's
main objective was to support the government in promoting new land policies and land reforms, and
strengthening access to land and property rights for all citizens of Bangladesh. The project worked on
two levels; helping to build a land ownership registration system on the policy, legislative, and institu-
tional level; and establishing an authoritative land record on the Upazila or sub-district level.

The project contributed to SDG target 16.3 by developing land-related policies which provide Bang-
ladeshis equal access to land and ensure the best possible utilization of land resources. This involved
reviewing land policies, providing public institutions with guidelines, and making the whole land ad-
ministration process more efficient (target 16.6). The project also ensured responsive, inclusive, par-
ticipatory, and representative decision-making at all levels (target 16.7) by reforming the land sector
public administration through the development of business process tools, the use of land administra-
tion workflows, and the promotion of reforms.

As part of the project, studies were conducted on the rights to land of vulnerable segments of the so-
ciety, includingwomen and indigenous people. These studies focused on lessons learned in neihbour-
ing countries and practical barriers in Bangladesh, such as weaknesses in pertinent policies and laws
as well as ground-level hindrances stemming from existing cultural, traditional, and institutional prac-
tices - including the protection and recognition of indigenous peoples' right to their ancestral lands.

18
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The project also contributed to SDG 1, poverty reduction, by implementing appropriate national social
protection laws and raising the quality of public services delivered to citizens, particularly the poor and
vulnerable. It also made significant progress towards achieving SDGs 15 and 17 by providing capacity
building at the national level on conceptual, substantive, and process-related issues concerning land
policy.
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NIRAS global presence

NIRAS Australia

715 Rathdowne Street
Carlton North 3054
Melbourne, Victoria, Australia
T.+61 488786 484

E: edly@niras.com

NIRAS Belgium

Boulevard du Régent 37-40 / 5th. Floor B-1000
Brussels, Belgium

T. +32(0) 4 8411 3406
E:anne.sillanpaa@niras.fi

NIRAS Cambodia

#381, 3rd floor, Building H, Phnom Penh Centre
Cnr Sihanouk & Sothearos Blvd.

Tonle Bassac, Phnom Penh, Cambodia

T. +85577995649

E: abn@niras.com

NIRAS Colombia

Mr Santiago Espinal

Calle 69aN° 4 -47,110231 Bogotd - Colombia
T:(571) 5306420/ (571) 530 6419

E: santiago.espinal@niras.se

NIRAS Denmark

NIRAS International Consulting
Sgtorvet 5, 4th floor

DK - 1371 Copenhagen K
T.+453537 4200

E: SVH@niras.com

NIRAS Ethiopia

Ms Maija Hyle

Atlas Area, Siham Building
5th Floor, Room: 501 - 503
Addis Ababa, Ethiopia

T: +251 94406 4058

E: mhyl@NIRAS.FI

NIRAS Finland Oy
Ratatie 11, 11th floor
01300 Vantaa, Finland
T.+3589836 2420
E: AIN@niras.com
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NIRAS - IP Consult
Stuttgarter Str. 48

D-70469 Stuttgart, Germany
T:+490711-8969050

E: wolfgang.haag@ip-consult.de

NIRAS Greenland
Issortarfimmut 13
Postboks 769

DK-3900 Nuuk, Greenland
T.+299323111
F:+2995535 28

E: niras@niras.gl

NIRAS Kenya

“The Mvuli”, Mvuli road, WWF Compound,
Westlands, PO. Box 1493

00606 Nairobi, Kenya

T.+254 716 198 269

E: afo@niras.com

NIRAS Laos

Green Building
Nongbone rd, Ban Naxay
Vientiane, Laos
T:+46(0)854553326

E: jonas.noven@niras.se

NIRAS Mozambique

Rua da Argélia 159

Maputo, Mozambique

T. +258 82948 0342

E: jlb@niras.dk, braf@niras.dk

NIRAS Myanmar

290 (A), 3rd floor, Pyay Road, Myenigon
Sanchaung Township, Yangon, Myanmar
T:+9501525 317

E: ads@niras.com

NIRAS Nepal

Maitri Marg, Sanepa-2, Lalitpur
GPO Box: 8975, EPC1291
Kathmandu, Nepal

T:+977 9849361898

E: Neeranjan.Rajbhandari@niras.fi



NIRAS Norway

ENSI - Energy Saving International AS

Trondheimsveien 436A
0962 Oslo, Norway

T. +47 229024 60

E: ensi@ensi.no

NIRAS Philippines

7th Floor, Robinsons Zeta Tower, C5 Road

Ugong Norte 1100 Quezon City,
Metro Manila, Phillippines

T: +381 64 2140515

E: XSNO@niras.com

NIRAS Poland

Ul. Walicow 11

00-851 Warszawa, Poland
T:+48223957100

E: |CK@niras-ic.pl

NIRAS Serbia
Milovana Marinkovica 2,
11000 Belgrade, Serbia
T.+381113976114

E: JIC@niras.com

NIRAS Sweden AB
Fleminggatan 14, 9tr Box 70375
107 24 Stockholm, Sweden

T: +46 854 553 300

E: ALH@niras.com

NIRAS Taiwan Limited
6F, No. 6,Sec. 4, Hsinyi Rd.
Da-an Dist Taipei

Taiwan, 10683
CYL@niras.com

NIRAS offices around the world

NIRAS Tanzania

House No 1055 Plot No 18 Block B
Msasani Village

Dar es Salaam, Tanzania

M: +255 784 979 755

E: LSE@niras.dk

SMC NIRAS Thailand

Bangkok Business Centre Building, 13th Floor
Unit1301-03, 29 Sukumvit 63

Bangkok 10110 Thailand

T+6623817232

E: kim.p@smcniras.com

NIRAS UK

St. Giles Court

24 Castle Street

Cambridge, CB3 OAJ, United Kingdom
T. +44 7740 281325

E: TNO@niras.com

NIRAS Ukraine

22-A Kruglouniversytetska str,
01024 Kyiv, Ukraine.

M: +38 063 222 9663

E: ndo@niras.com

NIRAS Vietnam (RCEE-NIRAS JSC)
No.091, 9th Floor, Kham Thien Building,
193-195 Kham Thien,

Dong Da Dist.,

Hanoi, Vietnam

T:+84 4 3786 8592
E:hao.phung@rcee.org.vn

NIRAS Zambia

Plot 4128 Mwinilunga Road
Sunningdale

PO.Box 320115

Lusaka, Zambia

T.+260 953727 948

E: kzi@niras.com

Our decentralized structure ensures we're always close to our projects. With 51 offices in 27 coun-
tries, we maintain strong local ties to clients, experts and organizations in all of our key markets.

Building on our motto “we listen, we learn, we deliver”, NIRAS is proud to be a long-term partner in
the pursuit of growth and prosperity for the countries in which we work and is committed to building
partnerships and local capacity, beyond the lifespan of individual projects, to achieve sustainable and
equitable future societies.
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| Next generation consultancy

FOR MORE INFORMATION, CONTACT:

Technical Director, Governance
Mrs. Lotte Klinte

LKi@niras.dk

+45 4810 4596

Focal Point Peace & Security
Mr. Rasmus Klitgaard
RKl@niras.dk

+45 4810 4623

Senior Consultant

Mrs. Helle Qwist-Hoffmann
HQH@niras.dk

Phone +45 2030 6844

August 2018



